
Reference Directory 

After the Fire  

City of Vancouver 
Building Inspections/Permits .................. 360-487-7800 ............. cityofvancouver.us/BuildPermits.asp 
Vancouver Fire Department ................... 360-487-7212 .............................................. www.vanfire.org 
 

Clark County 
Building Inspections/Permits .................. 360-397-2375 .......................... www.clark.wa.gov/commdev 
Assessor’s Office .................................... 360-397-2391 ............. www.clark.wa.gov/assessor/taxrelief 
Community Services ............................... 360-699-2130 ............. www.clark.wa.gov/community-action 
 

State & Federal 
WA Dept of Social & Health Services ..... 877-980-9180 ........................................... www.dshs.wa.gov 
Social Security Administration ................ 800-562-6350 .................................. www.socialsecurity.gov 
Internal Revenue Service ....................... 800-829-1040 .................................................... www.irs.gov 
US Post Office ........................................ 800-275-8777 ............................................... www.usps.com 
 

Utilities  
City Water / Utilities ................................ 360-487-7999 .......... www.cityofvancouver.us/atyourservice 
Northwest Natural Gas ........................... 800-422-4012 ....................................... www.nwnatural.com 
Clark Public Utilities ................................ 360-992-3000 ........................ www.clarkpublicutulilities.com 
 

Schools 
Vancouver School District ......................... 360-313-1000  .............................................. www.vansd.org  
Evergreen Public Schools ...................... 360-604-4000  ................................... www.evergreenps.org 
 

Disaster Assistance 
American Red Cross .............................. 360-693-5821 ................... www.swwashington.redcross.org 
Salvation Army ....................................... 360-892-9050 .......................... salvationarmyvancouver.org 
 

Other 
Humane Society  .................................... 360-693-4746 ........................... www.southwesthumane.org 

Vancouver Fire Department 
 
 
 
 

360.487.7260 
www.vanfire.org 

360.487.7212 

360.487.7260 
www.vanfire.org 

Vancouver Fire Department 
Fire Marshal’s Office 
7110 NE 63rd Street 

Vancouver WA 98661 

Why are there holes in my roof, 
windows and/or doors broken? 
 

Fires are very hot; producing smoke and 
hot gasses. It may be necessary to cut 
holes, remove doors or break windows to 
eliminate heat, smoke and hot gasses 
before firefighters can extinguish the fire. 
This venting must be done quickly to 
help reduce fire spread and damage. 
Walls and ceilings may be opened to find 
the “hidden” fires. The fire is not out until 
every “hot spot” is found. 
 

After the fire is out, this damage may 
appear unnecessary. However, without 
the use of these firefighting techniques, 
the building could have been completely 
destroyed. 
 

If you have no place to stay—
Individuals in need who have 
experienced a fire or other disaster may 
obtain assistance from the American Red 
Cross with food, clothing, lodging and 
other services. Contact the Red Cross, 
day or night, at 360.693.5821. 
 

Uninsured Property—If your property 
is not insured, or if your insurance will 
not cover all your losses, contact your 
family lawyer or the Internal Revenue 
Service for tax assistance.  
 

Tax Tips—Property owners may be 
entitled to a reduction in their property 
taxes to reflect the lost value of their 
property.   Contact the Clark County 
Assessor’s Office immediately. 
Uninsured loss of property, both real 
and personal, may entitle you to 
deductions on your income tax.  Contact 
the IRS or your tax preparer. 

 

After the Fire is designed to answer frequently asked questions in the aftermath of a fire. When a 
fire strikes, lives are suddenly turned upside down.  Recovering from a fire can be a physically and 
mentally draining process.  Often, the hardest part is to know where to begin and who to contact.  
 

In the event you cannot find the help you need, please call 360.487.7212 and we will do our best to 
assist you in locating the appropriate individual or agency that can help.  
 

Respectfully, Vancouver Fire Department 



Inspector.  
Protect Your Property 
After fire department leaves, the building be-
comes your responsibility. If possible, fire per-
sonnel will close and secure doors and win-
dows. However, the final responsibility lies 
with the owner. 
 

Remove all valuables, if you cannot live in 
the house. Vancouver Fire personnel can as-
sist with the removal process. You are respon-
sible to protect against further damage due to 
weather, theft or vandalism. 
 

Important Documents—Try to locate the 
following items to take with you to speed the 
process of recovering from a disaster.  (Note: 
Let safes cool before opening.)   
 Birth Certificates Insurance Policies
 Drivers Licenses Auto Registration/Titles
 ID Cards/Passports Wills
 Tax Records Social Security Cards 
 Bank Information DSHS I.D. Cards
 Credit Cards  Military Discharge Papers
 Warrantees Marriage/Divorce Papers 
 Stocks and Bonds Death Certificates 
 Citizenship Papers Pet Records  
 

Cash or other items—If burned, handle with 
extreme care and as little as possible. Attempt 
to encase in a plastic to salvage as much as 
possible. Take everything to your local bank 
for replacement. 
 

Contact your insurance agent, as soon as 
possible. Your insurance adjuster may be able 
to assist you in making immediate repairs or 
help in securing your home.  
 

If you are a renter, contact the property own-
er or manager immediately.  They are respon-
sible for protecting the building, but not your 
personal items. 
 
 
 

Food, Medicine and Cosmetics 
If in Doubt, Throw it Out—Food, medicine 
and cosmetics can absorb toxic fumes, 
smoke and soot from a fire. 
 

Canned foods and glass jars—If the 
product is cracked, bulged, dented, rusted, 
no longer sealed, or if you have doubts—
Do not use, discard!  To disinfect the exte-
rior of a jar or can, wash in a solution of 3 
tablespoons of bleach to 1 gallon of water.  
 

Refrigerated or Frozen Items—These 
products are unsafe to eat when they begin 
to spoil, which happens quickly. If the color 
or odor is in doubt—Do not use, discard!  
 

Perishable Items—Fruits, vegetables and 
pantry items may have absorbed toxic 
fumes and smoke.  Do not use, discard!  
 

Medicines—Prescription drugs can 
change strength by exposure to heat. 
Please check with your doctor first before 
taking these medicines. 
 
Pets 
Smoke can damage the lungs of pets in 
minutes and sparks can cause painful 
burns that may stay hidden under your 
pet's fur. As soon as possible, take your pet 
to a veterinarian. If your pet is lost, call the 
Humane Society at 360.693.4746.  
 
Counseling and Support 
After the fire, you may experience anxious 
feelings, depression, difficulty concentrat-
ing, sadness, anger, fatigue, irrational 
(unfounded) fears and nightmares. These 
are common, and normal, responses to a 
traumatic event. If you or your family mem-
bers need support, check the yellow pages 
in your phone directory under Counselors.  

 
Cleaning and Salvage Tips 
If insured, contact your insurance company. 
Professional fire and water damage restora-
tion companies may be the best source for 
cleaning and restoring your personal belong-
ings.  
 

If you are going to do the work yourself, here 
are some tips to consider:  
 

Vacuum all surfaces.  

Change and clean air conditioner/
heater filters.   Consider having the 
ducts professionally cleaned. 

Seal off the room in which you are 
working with tarps to keep soot from 
moving from one room to another.  

 Fabrics and clothing will absorb smoke 
and soot.  Clean all items per manufac-
turers recommendation or have them 
professional cleaned. 

Walls, floors, ceilings, dishes, and 
other hard surfaces—wash in a solution 
of 3 tablespoons of bleach to 1 gallon of  
hot, soapy water.  

What about odors? Sometimes there is 
residual smoke odor from a small fire 
that is annoying and lingering. Short of a 
good cleaning of everything in the house, 
you can place saucers of household va-
nilla, vinegar, or activated charcoal to 
help absorb these odors. 

 If you still cannot remove all soot and 
odors, call a janitorial supply or cleaning 
service specializing in restoration of fire 
damaged property.   

 
 

Protect Yourself 
Use Caution—We know you are anxious 
to inspect the damage and, if possible, 
begin to recover your belongings. Please 
be aware that there may be unseen haz-
ards. 
 

Damage—The building may have suffered 
structural damage and be unsafe to enter. 
Utilities may not be working. 
 

Toxins—Smoke, sooty deposits, toxins, 
particles such as asbestos fibers may be 
present. Exposure to all of these has been 
shown to increase the risk of cancer. 
 

Air Quality—Some individuals may be 
especially sensitive to smoke or sooty de-
posits. These include babies, small chil-
dren, older persons, pregnant women and 
individuals with respiratory disease. 
 

In most cases, it is safer and quicker to 
have your insurance agency handle the 
clean up and renovation of your property.  
 

 
About the Building 

Assessment of Damages—Before at-
tempting any repairs, a building inspector 
must conduct an inspection of your home 
to assess the extent of the fire damage and 
determine what permits are required.  
Contact City of Vancouver, DRS Inspection 
Services, 360.487.7800; or Clark County 
Building Division, 360.397.2375. 
 

Utilities—Utility services may be shut off 
or disconnected as a safety precaution and 
to prevent further damage to the structure 
and contents. The utility companies cannot 
restore your utilities until the repairs are 
approved, and a clearance has been is-
sued by either the City or County Building 


