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314. DISABILITY ACCOMMODATION  
 
SCOPE:  This policy applies to all employees of the City of Vancouver, unless otherwise addressed by 
a current collective bargaining agreement or public safety policy. 
 
POLICY: The City of Vancouver is committed to providing a work environment free from discrimination 
on the basis of disability and provides reasonable accommodations to all qualified applicants and 
employees with disabilities.   
 
GUIDELINES: 
 
1. Who is a qualified individual with a disability? 

A qualified individual with a disability, as defined under state and federal disability discrimination 
law, is a job applicant or employee who is "qualified" for a job and has a "disability”. Qualified means 
that the individual meets all the necessary requirements for his/her job (such as educational 
background, job experience, appropriate licensing, etc.) and he/she is able to perform the essential 
functions of the job with or without reasonable accommodation.   

 
2. What is a disability? 

The definition of a disability, as defined under either the state or federal law, is complex. Any 
questions about what may be defined as a disability should be referred to Human Resources, but in 
general a disability is defined as follows: 

• Disability under the Americans with Disabilities Act (ADA) means that: 1) the individual has 
a physical or mental impairment and the impairment substantially limits one or more of the 
individual's major life activities (i.e., ability to read or walk); 2) has a record of such 
impairment; or 3) is regarded as having such an impairment.   

• Disability under the Washington Law Against Discrimination (WLAD) means that the 
individual has a sensory, mental or physical impairment that is medically cognizable or 
diagnosable, or exists as a record or history, or is perceived to exist, whether or not it exists 
in fact.   

 
3. What does it mean to “discriminate”? 

To discriminate means to treat someone differently in employment practices on account of his or her 
disability. Employment practices include, but are not limited to, recruitment, hiring, compensation, 
benefits, training, promotion, demotion, transfers, layoffs, termination of employment, and any other 
terms, conditions and privileges of employment.   

 
4. What is a “reasonable accommodation”? 

A reasonable accommodation may be provided for a qualified applicant or employee with a disability 
who is unable to perform essential job functions. A “reasonable accommodation” is any change, 
modification or adjustment to the manner in which a job or job task is normally performed which 
enables an employee with a disability to perform the essential functions of the job.   

 
5. Can an applicant or employee request a reasonable accommodation? 

Yes. Any applicant or employee who believes that he or she needs a reasonable accommodation 
because of a disability should submit a request for an accommodation to his/her immediate 
supervisor, the Department Director or Human Resources either in writing or in person. The City will 
then engage in an interactive process with the applicant or employee to determine whether a 
reasonable accommodation should be provided. 

 
6. What will the City do with information obtained during a reasonable accommodation analysis? 

Any information obtained during the analysis of whether a reasonable accommodation should be 
provided to an applicant or employee will be treated as confidential and will be kept in locked 
medical files and will be shared only with the employee’s written authorization or on a need to know 
basis. 

 


