
The City of Vancouver is pleased to provide you with this water report, a 
summary of 2015 test results. All of Vancouver’s water comes from underground 
aquifers and is delivered through a closed, protected system that is closely 
monitored. Our water undergoes rigorous testing, far beyond what is required by 
state and federal laws. In 2015, your water not only met all requirements, but in 
many cases was far better quality. 

We’re sending this report because it’s important you have the facts about the 
quality of your water. Federal regulations require Vancouver to make its annual 
drinking water report available to all customers. Not all have computer access, so 
we’ve worked to keep costs low and deliver the report directly to you.

The City of Vancouver Water Utility is committed to providing you reliable, safe, 
high quality drinking water, each and every day. We are continuously working 
to update and improve the water system that serves more than 230,000 in 
our urban area. However, we are unable to control the variety of materials 
historically used in plumbing components within private homes and buildings. This 
report also offers information about what you can do to help reduce concerns 
about potential lead in private home plumbing, generally from 1986 or earlier. 

Lead is not present in our source water at Vancouver’s Water Utility. All of 
Vancouver’s water comes from groundwater. Lead is not naturally present in our 
local groundwater, which is also typically less corrosive than surface water. There 
are no lead water mains in Vancouver’s water distribution system, and no known 
lead service lines or lead ‘pigtails’ as in some other communities. 

Vancouver’s Water Utility has been periodically sampling water at homes for 
lead since 1992. Per regulations, Vancouver’s Water Utility currently tests water 
in 50 residences every three years for lead contamination from home plumbing. 
Most recent testing occurred in July 2014. The results showed lead and copper 
concentrations below EPA action levels at all residences involved in the monitoring.  

Every part of our community depends on clean, safe water. More information 
about the Vancouver’s drinking water and what we’re doing to keep water safe 
can be found online at www.cityofvancouver.us/water.
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Get the latest news, handy tips and information about events and programs. 
Visit www.cityofvancouver.us/socialmedia or find us here:
 
Twitter: @VanPubWorksUS        
Facebook: www.facebook.com/VancouverPublicWorks

Switch to paperless Utility eBilling statements, and you may qualify for as much as 
$100 back on the cost of a newly planted tree when you participate 

in Vancouver Urban Forestry’s Treefund. You’ll reduce paper in your 
mailbox, get your statement as soon as it becomes available, be 

able to track your account history online as you wish, and help 
make Vancouver a little greener!

Just visit www.cityofvancouver.us/AtYourService, sign 
into your account and click on the eBilling option. Be sure to follow 

all the steps and confirm your email address. To learn more about  
Vancouver’s TreeFund Program, visit www.cityofvancouver.us/urbanforestry. 

If you are a property owner with an in-ground sprinkler system or private well,  
state and local laws require that you install and maintain a backflow prevention 
device on your water service line. You are also required to have an annual 
inspection performed by a certified tester and report the inspection results to the 
City of Vancouver’s Water Utility.

These inspections help protect you and our water system. Backflow is what 
happens when water flows in the opposite direction than intended, which can allow 
contaminants to enter your plumbing and/or the public water system. Proper, 
working backflow protection devices prevent potential contamination. 

To view a list of certified backflow water testers visit the City’s Water webpage 
at www.cityofvancouver.us/water and click on the link for Backflow/Cross 
Connection Prevention. Or call our Operations Center at 360-487-8177. 
             Customers and testers can email completed test reports to: 
                               backflowtestreports@cityofvancouver.us. 
    

Learn how you can help those 
in crisis in our community. 

Call 360-487-7999 or visit 
www.cityofvancouver.us/

AtYourService.
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The City of Vancouver Utility reaches beyond state and federal requirements and analyzes your 
water for more than 238 different substances, some regulated (required for testing) and some 
not. With the exception of Total Coliform, which was not detected and is included for customer 
interest, the chart below shows concentrations of detected substances in comparison to regulatory 
limits. Highest measured values represent an exception to overall average concentrations in 
water delivered in the system. Information about other substances/characteristics can also be 
found in this report. All results are below maximum levels set by federal and state agencies. 

 
pH                                8.5       7.9           6.8             6.5-8.5      Naturally occurring or
                                                                                                   treatment additive
Total Trihalomethane     80         11.6            0              N/A           By-product of disinfection 
(ppb)                                                                                                   with chlorine
Total Coliform       Less than 5%    0%           0%            0%           Naturally present in 
Bacteria           positive per mo                                                            environment
    

Arsenic (ppb)             10          1.0            0.0            0             Erosion of natural deposits
Barium (ppb)          2000        30              2.5       2000             Erosion of natural deposits
Fluoride (ppm)              4          0.86         0.13          4 (EPA)      Erosion of natural deposits,
                                                                           0.6-0.8 (State)    additive for strong teeth 
Total Nitrates (ppm)   10           4.4            0.00        10              Fertilizer, animal waste,
                                                                                                   septic systems, sewage
Gross Beta (pCi/L)      50           4.0            0               0             Naturally occurring

*Represents concentration that, if  exceeded, triggers additional treatment by public water system 

Contaminant (unit)              Highest Level Detected              Lowest Level Detected
                Alkalinity (ppm)                                       120                                     66
Boron (ppm)                                                0.051                               0 
Bromodichloromethane (THM) (ppb)              3.2                                   0
Bromoform (THM) (ppb)                               1.5                                   0.055
Calcium (ppm)                                           34                                    13
Chloride (ppm)                                           7.8                                   2.2
Chloroform (THM) (ppb)                               5.3                                   0.16
Dibromochloromethane (THM) (ppb)             2.5                                    0.1
Hardness (ppm)                                       130                                    60
Magnesium (ppm)                                         11                                        6.2
Potassium (ppm)                                              4.1                                     2.3
Radon 222 (pCi/L)                                      640                                    150 

Drinking water, including bottled water, may be expected to contain at least small amounts 
of some contaminants. The presence of contaminants does not necessarily indicate a health 
risk. More information about contaminants and potential health effects can be obtained 
by calling the EPA’s Safe Drinking Water Hotline 1-800-426-4791. Some people may 
be more vulnerable than the general population to drinking water contaminants. Immuno-
compromised people, such as those undergoing chemotherapy for cancer treatment; people 
who have had organ transplants; people with HIV/AIDS or other immune system disorders; 
some elderly; and infants may be particularly at risk from infections. These people should 
seek advice from their health care providers. Environmental Protection Agency (EPA) and 
Centers for Disease Control (CDC) guidelines offering appropriate ways to lessen the risk 
of infection by Cryptosporidium and other bacterial contaminants are available from the 
Safe Drinking Water Hotline at 1-800-426-4791.

The City of Vancouver gets all of the water supplied throughout our service area 
from wells tapping three underground aquifers – Orchards, Troutdale and the Sand-and-
Gravel aquifers.  

An aquifer is an 
underground layer of 
unconsolidated rock or 
sand that is saturated 
with usable amounts of 
water. Aquifers, which 
store and carry water, 
form significant natural 
water supplies. Recharge 
areas are important to 
a healthy aquifer. In a 
recharge area, water is able 
to seep into the earth and down 
to the aquifer, helping recharge 
these vital natural resources. 
To keep tap water safe, EPA prescribes regulations that 
limit contaminants. The City’s Water Resources Protection 
Program actively inspects and assists businesses in special protection 
areas. Together, the City, State of Washington and U.S. regulations work 
to keep our aquifers safe and our drinking water clean and safe.

Vancouver’s Water Service Area

Does my drinking water contain chlorine?
Yes. Vancouver’s water contains a trace amount of chlorine residual added as a 
precaution against potential contaminants that might somehow enter the system. 
To reduce chlorine taste or smell, use a filter or fill a pitcher with water and let it 
sit for a while. The chlorine will react with the air and evaporate from the water.

Does my drinking water contain fluoride?
Yes. Vancouver’s water is fluoridated using sodium fluoride – not fluoride 
by-products from other processes – to about 0.6-0.8 milligrams per liter in 
compliance with federal and state regulations and guidelines. 
Fluoride compounds are salts that form when the element fluorine combines with 
minerals in soil or rocks. Most water supplies contain some naturally occurring 
fluoride, per the EPA. Many communities add fluoride to their drinking water to 
promote dental health. Fluoridation in the City of Vancouver dates back to a 
1961 Council ordinance that was supported by a citizens’ referendum in early 
1962. Vancouver’s water has been fluoridated in compliance with Vancouver 
Municipal Code and EPA standards since that time. 

The Safe Drinking Water Act requires the EPA to periodically review national 
primary drinking water regulations and revise them if appropriate. EPA’s drinking 
water standard and maximum amount for fluoride is 4.0 mg/L, currently under 
EPA review. In March 2016, the Washington State Board of Health adopted 
proposed changes to its rules on fluoridation of drinking water. The rule 
incorporates the new single optimal fluoride level of 0.7 mg/L recommended 
by the U.S. Department of Health and Human Services, and reduces the current 
operating range to 0.5 to 0.9 mg/L. Further information can be found on the EPA 
website at epa.gov/safewater. Information about fluoridation is also available 
on the Washington Department of Health website at doh.wa.gov and the U.S. 
Department of Health and Human Services website at cdc.gov/Fluoridation. 

Terms and definitions in this report: AL: Action Level - Concentration of a contaminant which, if exceeded, 
triggers treatment or other requirements a water system must follow. EPA: United States Environmental Protection 
Agency. This federal agency enforces the Safe Drinking Water Act. WSDOH: Washington Department of Health. 
This state agency enforces the Safe Drinking Water Act within the State of Washington. <: Less than. MCL: Maximum 
Contaminant Level. Highest level  of a contaminant allowed in drinking water. MCLs are set as close to ideal levels 
as current treatment technology allows. ppb: Parts per billion. One ppb equals one milligram per 1000 liters. ppm: 
Parts per million. One ppm equals one milligram per liter. mg/L One milligram per liter. See ppm. THM: 
Trihalomethanes. Total concentration of a series of chlorinated organic compounds, disinfection by-products that are 
unavoidable and caused by a chemical reaction between chlorine and naturally occurring organic matter in water. 
MCLG: Maximum Contaminant Level Goal. Level of contaminant in drinking water below which there is no known or 
expected health risk. MCLGs allow for a margin of safety. Only Primary Standards have MCLGs because Secondary 
Standards are not set for health reasons. pCi/L: picocuries per liter. Unit of measurement for radionuclides. NTU: 
Nephelometric Turbidity Unit. Unit of measurement for turbidity. umhos/cm: Ability of water to conduct electricity 
based on mineral content and water temperature. Hardness: To convert ppm to grains per gallon, divide by 17.12.

The sources of drinking water (both tap water and 
bottled water) include rivers, lakes, streams, ponds, 
reservoirs, springs and wells. As water travels over the 
surface of the land or through the ground, it dissolves 
naturally-occurring minerals and, in some cases, 
radioactive material, and can pick up substances resulting 
from animal or human activity. Potential sources of 
contamination include inorganic contaminants, which are 
naturally occurring, and organic contaminants, such as 
by-products of industrial processes. To ensure tap water 
is safe to drink, the EPA and Washington Board of Health 
regulate certain contaminants in public drinking water. 

EPA statement on drinking water contaminants

Sodium (ppm)            20.0*   30.0**          6.9            1              Erosion of natural deposits               
                                                                                                   and pH adjustment
Sulfate (ppm)              250        12.0          1.9          N/A            Naturally occurring

Total Dissolved          500      200          110              N/A           Naturally occurring
Solids (ppm)
Turbidity (ntu)                5          0.25        0.05         N/A           Naturally occurring

To request other formats, please contact:
Vancouver Public Works Operations 
360-487-8177 | WA Relay: 711

Please note: This report contains important 
information about your drinking water. 
Please translate it, or speak with someone 
who can translate it for you. 

 *EPA current recommended level of  concern for those on diets with daily sodium intake restrictions 
 **This elevated level is from only one Water Station and is a by-product of  pH adjustment for EPA required corrosion control. 

How do I contact ...?
• Water Quality/Production/Distribution: cityofvancouver.us/water • 360-487-8177
• Utility Customer Service: cityofvancouver.us/AtYourService • 360-487-7999
• Water Resources Education Center: cityofvancouver.us/watercenter • 360-487-7111
• Water Resources Protection: cityofvancouver.us/waterprotection • 360-487-7130
• Hazardous Waste Disposal: cityofvancouver.us/solidwaste • 360-487-7160
• EPA: Safe Drinking Water Hotline: epa.gov/safewater • 800-426-4791

Spanish

Vietnamese

Russian

The primary source of exposure to lead in our region is from old lead paint chips and 
dust, typically paint from prior to 1978. The primary source of lead in drinking water 
here is from plumbing in private homes and other buildings that was installed prior to 
1986. To reduce exposure to lead from plumbing, here are some steps you can take:
• Only use fresh water from the cold water tap for drinking, cooking, and especially 

when preparing baby formula.
• Run water at the cold tap to flush out any potential for lead from private plumbing.
• Do not use hot water for drinking or cooking as lead dissolves more easily in hot 

water. Boiling water will not reduce lead.
• Clean faucet aerators or screens frequently to remove potential captured particles. 

EPA’s Lead and Copper Rule requires all public drinking water systems regularly test a sample of  potentially high-risk 
homes for lead at an inside tap. In our most recent testing in July 2014, all residences tested showed lead and copper 
concentrations below EPA action levels, which is when more than 10 percent of  tested homes have lead concentrations 
higher than 15 parts per billion (ppb) in water from their taps. In our 2014 testing, individual sampling results for lead 
ranged from zero (0) ppb to 3.8 ppb. Average of  all lead readings was 0.5 ppb, and the median, which is the midpoint of  
all sample results, was zero (0) ppb. Testing is next required in 2017. Learn more at www.cityofvancouver.us/water.   
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