How to purchase a community garden plot

Visit:

https://anc.apm.activecommunities.com/vanparksrec/home?onlineSiteld=0&from original cui=true
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Open registration for Spring/Summer classes and Fall leagues begins in April.

Open registration for February/March Swim Lessons begins on February 14 at 7a.m.

Vancouver Parks, Recreation and Cultural Services is proud to offer diverse recreational
opportunities for all residents. Check out what we have to offer and sign up today!

Sign In/Up



https://anc.apm.activecommunities.com/vanparksrec/home?onlineSiteId=0&from_original_cui=true

If you have signed up for a garden plot, programs or have been a Firstenburg or Marshall Center
Passholder you have an existing ActiveNet account. Follow the steps below to access your online
account. You will follow steps 1-3.

If you are a new participant and no not have an existing ActiveNet account, then you will follow step 4 to
create an account.

1. Your email address is your Login name. If you do not have an email address on your Vancouver
Parks and Recreation ActiveNet account, then call Firstenburg at 360-487-7001 or Marshall at
360-487-7100 so a customer service representative can add one to your account.

2, |f you know your email address and password for your Vancouver Parks and Recreation

ActiveNet account enter it now to login. Once you are logged in you can skip to page 8 to select
a garden site.

3. If you know the email address on your account but cannot remember your password, then click
on the Forgot your password link.
4. If you have never registered with Vancouver Parks and Recreation before, click on Create New
Account. After you create a new account you can sign up for a garden plot.
Login

> Home Page > Login
To access the features of this site, you must have a password-protected customer account.
First Time Registering? Please create a new account to get started.

If you have participated in a program in the past or reserved a facility, you may already have an account with us. Please enter in your email address and use the
‘forgot your password' feature to have a temporary password emailed to you to log in.

Silver Sneakers, Silver & Fit or Active Renew Members

» |fyou are a current Silver Sneakers, Silver & Fit or Active Renew member, you will need to login with your existing account in order to reserve workout
times.

» |fyou know the email address associated with your account and have forgotten your password you can click on “Forgot your password.” You will receive
an email to create a new password.

+ |fyou do not know the email address associated with your account, call Firstenburg at 360-487-7001 or Marshall at 360-487-7100 for assistance.

Already have an account?

Login
|Emai| |
> Password
™
I'm not a robot

reCAPTCHA
Pty - Terma

Forgot your login name?

> I Forgot your password? I

| Login |

Don't have an Account?

> | | Create New Accou |




If you click on the Forgot your password link you will be prompted to enter your email address. Enter
your email address and click Submit.

Forgot Password

Enter your email address, and we will send you a new
password.

*Email (Reguired)
jen.thumas@cityofvanmuw|

cancel ' Submit |

You will then be asked to enter the name on your account. Enter your name and click Submit.

Forgot Password

For verification purposes, please enter your name as registered
for this account.

*First Name (Required)
|Test |

*Last Name (Required)
|A-:.[:uun11 X |

Cancel Submit |




Click OK and check your email for a temporary password.

Forgot Password

Please check your email. A new temporary account password
has been emailed to you.

Remember to check your junk or spam folder or filters if
you do not receive the temporary password email.

You will receive an email that looks like this with a temporary password.

Your password has been reset
Vancouver Parks and Recreation <VancouverParksandRecreation@active.com:

Sent: Tue 9/15/2020 9:20 AM
To: Thaomas, Jen

CAUTION: This email originated from outside of the City of Vancouver. Do not click links or open attachments unless you recognize the sender and know the

content is safe.

Here is the new temporary password you requested for your account: JYRAE74991




Go back to the login web page and enter your email address and temporary password.

Click the box for “I’'m not a robot” and follow the prompts.

Already have an account?

Login

|jen.thnmas@cﬂyof\ranmuver.us |

Password
|----|||ccc |
X I'm mot a robot e
reCAPTCHA
Privecy - Tama

Forgot your login name?

Forgot your password?
L

Don't have an Account?

Create Mew Account

Select all squares with

traffic lights
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After you selected the images check on Login.



Already have an account?

Login

|jen.thn masi@cityofvancouver.us |

Password
||||||||--- |
\/ I'm not a robot el
reCAPTCHA
Privmay - Tarms

Forgot your login name?

Forgot your password?
e

Don't have an Account?

Create Mew Account

Once you login you will be prompted to enter your Current Password (this is the temporary password
emailed to you) and create a new password. Enter the passwords and clock Save.

Home Activities & Picnic Shelters Leamn about the Make a Donation Purchase a Gift

Reservations FIT Pass Card

ActiveNet Change Password

You must change your password in order to proceed because your current password was system-generated.

*Login Name (Required)
|ien_1h omas@ cityofvancuuvu|

*Current Password (Regquired)

*New Password (Required)

*Confirm New Password (Required)

Cancel and Return Home ﬁ




After you click save you will be taken back to the home screen. You will notice that you are now signed
into your account and can start adding workout times to your cart.

VC‘” OF Welcome, Test My Account | My Save For Later List | Sign Out

vancouver
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To view the community garden plot options hover over Activities & Reservations in the top green bar,
then click on Community Gardens.
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Vancouver Parks and Recreation is proud to offer
diverse recreational opportunities for all residents. Check
out what we have to offer and sign up today!

Or Create an Account

Activities E|

Picnic Shelter
Reservations are Closed

Activities & Reservations > Picnic Shelters > Learn about the FIT Pass >

Register for Day Camps or After-school Programs; View picnic shelter information and research Get 30-day access to Firstenburg & Marshall
Reserve a Workout Time available dates for your next event. fitness areas by reservation




A list of options will show up.

To view information about the gardens click on the name of the garden plot you wish to purchase.

Find it Fast!
NEW! Cancel a workout time online | Distance Learning Day Camps | After-school Program | Distance Learning Camp and After-school Program Scholarship
Application | Reserve a workout time at Marshall | Reserve a workout time at Firstenburg

Search by keyword OR number View As: 9 Map Sort By:

Filter By: Displaying: 1-10 of 10 E
Location: » Dates Day(s) Time Locatior Name umber  Spots Available Action
All
April 24, Sat Bam - 9am Cmty 19954 40 |
. 2021 to Gardens Campus .
Meeting Dates: November Community
7201 Garden
Future 20X20
Plot €
Days of the Week: Age 18 and up
Sun Mon Tue Wed Thu Fri Sat @, Quick View
ogoooood
April 24, Sat Bam - 9am Cmty Ellsworth 19955 20
) 2021to Gardens . Add to Cart |
Starting Date: November Community
- F 7, 2021 Garden
-~ rom 20X20
& To Plot @
Age 18 and up
Starting Time: 0, Quick View




This screen will give you details about the garden and the option to add it to your cart.

Campus Community Garden 20X20 Plot - 19954

> Home Page > Activity Search > Campus Community Garden 20X20 Flat

Helpful Links
NEW! Cancel a workout time online | Apply for a Distance Leaming or After-school Program Scholarship | Sign-up for our
Newsletters

00

Apr 24, 2021 to Nov 6, 2021 [ subscrive to RSS tostay up to date

¥ Location: Community Gardens 4 Extra Details

# Facility: Campus Community Garden Learn More!

Price: Fee for 18 up to 64 years old (Resident): $48.00

Fee for 18 up to 64 years old (Mon-resident): $54.00

Fee for 65 or more years old (Resident): $38.00

Fee for 65 or more years old (Non-resident): $42.00 ! L R
Ages: 18 and up gommunlty Garden%
Gender: Coed

Cancellation Policy

Spaces: 40 openings remaining

Registration Dates:

Priority Registration Period:

Priority registration opens: Feb 8, 2021 8am
Internet registration opens: Feb 8, 2021 8am
Registration Period #1:

Standard registration opens: Feb 8, 2021 11am

L et registration opens: Feb 8, 2021 11am
Add to Cart |

Description: Do you enjoy growing things but lack the space to do s0? Community gardening
allows you to experience the gratification of producing flowers and food for your own table.
Vancouver Parks and Recreation's Community Garden Program has a plot to meet your needs.
We have a variety of plot sizes and types and multiple garden locations.

Notes:

2021 Registration Dates:

» Returning 2020 Gardeners: Tuesday, Feb. 16
= Retumning Gardeners may register for the same plot as 2020 online or by phone
360-487-7100.
» New Gardeners: Monday, Feb. 22
= New Gardeners must register online.

Course withdrawals or transfers must be requested 7
days prior to the start of classes and 4 weeks before
the first game for sporis leagues. A $5 withdrawal fee
will be charged to cover processing. Fees cannot be
pro-rated for classes missed. If all or part of an activity
is cancelled for unforeseen reasons, customers will
receive a refund or credit. Our refund and withdrawal
policy is published on our website.

Resident vs Non-Resident Fees

Not sure if you live within Vancouver City limits? Not
all who have a Vancouver address actually reside
within City limits. Click the link above to find out what
rate you will be paying.

Contact Us:

Email

For registration questions email or call 360-487-7100
Monday-Friday 8am-4pm.



After you click Add to Cart you will be asked to select the participant registering for the plot. Select the
name and click Next.

You will need to register with the name/account that you registered for a 2020 plot with or the system
will not recognize you as a returning gardener.

Enroliment: Campus Community Garden 20X20 Plot ACTIVE

> Home Page > Activity Search > Enrollment Process

select participant fees

Select Participant

Don't see the person you want to add in this drop down? Create a new Family Member

jty? (Required)

ol Tips

If you need to register multiple participants for this
activity, simply register one participant then, after
completing the fees step, click the 'Register Another
Participant for this Activity’ link provided at the
bottom of the page. You will be returned to this step
for the next participant. You can use this process to
register as many participants as necessary.

| Test Account ~

Cancel & Retumn to Search s |

NOTE: If you did not reserve a plot in 2020 at the garden site you are selecting you will need to wait until
2/22/21 when registration opens for new gardeners. This message will appear.

Enroliment: Ellsworth Community Garden 20X20 Plot AcTIVE

> Home Page > Activity Search > Enroliment Process

select participant fees

Registration for new 2021 gardeners will begin Feb. 22 at 8am.

Select Participant

Don't see the person you want to add in this drop down? Create a new Family Member

“Who will be participating in this Activity? (Required)

oy Tips

If you need to register multiple participants for this
activity, simply register one participant then, after
completing the fees step, click the 'Register Another
Participant for this Activity' link provided at the
bottom of the page. You will be returned to this step
for the next participant. You can use this process fo
register as many participants as necessary

[Spouse Account v
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Click Proceed to Shopping Cart.

- AICTIVE
Enrollment: Campus Community Garden 20X20 Plot pete
> Home Page = Activity Search > Enroliment Process
select participant fees
Select Fees
Please review your enrollment fees and, if applicable, apply your coupons.
Description Quantity Amount  Total Price
Mon-Resident Senior 1 $42.00 $42.00
Total:  $42.00

Proceed to Shopping Cart

T

Add to Cart & Continue Shopping

You will need to initial stating that you agree to the Community Garden Waiver. You can view the waiver
by clicking the blue text Community Garden Waiver. Then click Check Out.

Shopping Cart

Check out reminders:

« If you are signing up for workout times and purchasing the FIT Pass for the first time click on "Check Out" to pay and complete your transaction. You
will see a confirmation screen and receive an emailed receipt.

« Ifyou are a returning FIT Pass member or a Silver Sneakers, Silver & Fit or Active Renew member chick on "Finish" 10 complete your transaction. You
will see a confirmation screen and receive an emailed receipt.

Order Summary
Test Account . 1item, $42.00 in toal.
Subtotal $42.00
Due Now $42.00
Campus Community Garden 20X20 Plot - $42.00 v
19954
.
ACTIMVITY “ W
Waiver Quick Donation

Please read the following waivers and agreements carefully They include releases of liability and Select campaign v $
waiver of legal rights, and deprive you of the ability to sue certain parties. By agreeing electronically,
you acknowledge that you have both read and understood all text presented to you as part of the

checkout process.

TA|

have read and agree to Community Garden Waiver [Activity Enrollment: Campus
ICommunity Garden 20X20 Plot - 19954] Required
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Enter your payment in formation and click Pay.

Check Out

Order Summary
Payment Information

Subtotal $42.00
& Payment Method

Due Now $42.00

ACT* Vanparksrec or Active Network will show up on your credit card
starement for this payment.
Gift Card

We accept the following card types:
= =

Name on card *

Card number *

Expiration date *

Month v Year v
cwicve - @
Store this card for future use n I

After clicking Pay you will see a confirmation screen for the times you selected.

You will also receive an email confirmation.

Home > Confirmation "'CT{"{%
Confirmation

Your receipt #1028468.001 has been completed!

You will receive a confirmation email shortly. View printable receipt 2

Share 10 n a

Receipt Summary

/_\ Campus Community Garden 20X20 Plot - 19954 $42.00
TA B
ACTIVITY
Test
Account
Subtotal $42.00

Total $42.00



